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1-4 Family Dwelling Product
Claim Examples

EEaacchh  ddaayy  bbrriinnggss  nneeww  ppoossssiibbiilliittiieess  ffoorr  uunnffoorrttuunnaattee  aanndd  
uunnffoorreesseeeeaabbllee  aacccciiddeennttss..    MMaannyy  ppeeooppllee  ddoonn’’tt  rreeccooggnniizzee  tthheeiirr  lloossss  
eexxppoossuurreess,,  wwhhiicchh  ccaann  rreessuulltt  iinn  ccaattaassttrroopphhiicc  lloossss  aanndd  ssiiggnniiffiiccaanntt  
ffiinnaanncciiaall  bbuurrddeenn..    TThhee  ffoolllloowwiinngg  ccllaaiimmss  sscceennaarriiooss  aarree  ffaaccttuuaall  
ccllaaiimmss  tthhaatt  ccaann  bbee  uusseedd  aass  aann  eeffffeeccttiivvee  mmaarrkkeettiinngg  ttooooll  ttoo  hhiigghhlliigghhtt  
tthhee  rreeaall  ppoossssiibbiilliittyy  ooff  lloossss..    YYoouurr  rreettaaiill  ccuussttoommeerrss  sshhoouulldd  uussee  tthhee  
ffoolllloowwiinngg  sscceennaarriiooss  ttoo  rreemmiinndd  tthheeiirr  ccuussttoommeerr  pprroossppeeccttss  tthhaatt  ffaaiilluurree  
ttoo  ppuurrcchhaassee  DDwweelllliinngg  PPaacckkaaggee  iinnssuurraannccee  ccoouulldd  ccoosstt  tthheeiirr  ffaammiillyy  
aa  ffoorrttuunnee!!

� TTooaasstteedd  LLaammbb  CChhoopp:: The insured was cooking a lamb chop
in a broiler when the stove caught fire, ignited a pan of oil on
the stovetop, and resulted in over $100,000 in fire, smoke,
and water damage.

� FFaauullttyy  FFuurrnnaaccee::  The insured’s tenant claimed she became ill
from carbon monoxide poisoning resulting from a faulty
furnace.  The tenant claimed permanent brain damage and
demanded $750,000.

� FFaalllliinngg  CCoonnttrraaccttoorrss::  The insured hired a contractor to rebuild
a deck.  During construction, an employee of the contractor
fell and fracture his leg.  Unfortunately, the contractor allowed
his workers’ compensation insurance to lapse.  The claim for
lost wages, pain and suffering, and medical rehabilitation
resulted in a claim in excess of $300,000.

� CCrreeeeppiinngg  TTrreeee  RRoooottss::  Tree roots originating on the insured’s
property damaged the neighbor’s retaining wall resulting in a
claim in excess of $65,000.

� BBooyyss  WWiillll  BBee  BBooyyss::  The insured’s 3 year-old tenant was
jumping on his bed when he lost his balance and grabbed an
exposed hot water heating pipe.  The minor claimant suffered
second-degree burns and recovered damages in excess of
$27,000.

� UUnnhhaappppyy  BBuuyyeerr::  The insured was accused of
misrepresenting material facts relative to his home to a
prospective buyer.  Although the claimant recovered no
money, insured legal costs exceeded $5,000.

This document does not amend, extend or alter the coverage afforded by the Policy. For a complete understanding of any insurance you purchase, you must first read your Policy,
Declaration Page and any Endorsements and discuss them with your Broker. A specimen policy is available from an Agent of the Company. Your actual Policy Conditions may be
amended by Endorsement or affected by State Laws.
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